TRUONG DAI HOC MO THANH PHO HO CHi MINH
KHOA KINH TE VA QUAN LY CONG

PE CUONG MON HQC

I. Théng tin tong quat

1. Ténmon hoc tiéng Viét: Chinh phu dién tur

Tén mén hoc tiéng Anh: E-Government
2. Mamoén hoc: PUBM2312
3. Thuoc khdi kién thire/ky ning:

O Giao duc dai cuong

O  Kién thtc co so

0  Kién thic nganh

4. S

0 tin chi

Kién thirc chuyén nganh

O  Kién thirc b6 tro

O D6 an/Khoa ludn tot nghiép

Téng sb Ly thuyét

Thuc hanh

Tu hoc

3

2

1

90 tiét

II. Théng tin vé mén hoc

1.  Moén hoc diéu kién

STT

Mo6n hoc diéu kién

M3 médn hoc

1.

Mon tién quyét

- Khéng yéu cau

Moén hoc trudce

- Khéng yéu cau

Mon hoc song hanh

Khong yéu cau

2. Chuin diu ra (CPR) mén hoc

Hoc xong mén hoc nay, sinh vién:

Muc tiéu
mon hoc

CbR
mon hoc
(CLO)

Mo ta CBR

COl

CLO1 Hiéu duoc lich st phat trién va cac quan diém vé ung dung cong
ngh¢ thong tin va truyén thong vao quan ly cong

CLO2

phu dién ti

Giai thich dugc cac khung danh gia va chi s6 phat trién cta chinh

1|15



CbR

Muc tié
lﬁlc hleu mon hoc Mo ta CBR
mon hoc (CLO)
CLO3 Dién giai dugc cac yéu to quyét dinh sy thanh cong ctia chinh phu
dién tr
CLO4 Giai thich dugc cac phuong phap quan tri du an chinh phu dién tu
CLO5 Phan tich duoc cac dy 4n chinh phu dién tir
cor | CLO6 | Dénh gia dugc chét luong chinh phi dién tir
CLO7 St dung dugc cac ng dung cua chinh phu dién tr trong quan ly
cong
Chu dong, sang tao trong viéc Ung dung cong nghé thong tin
CO3 CLO8 trong cong viéc
Nhan thuc dugc vai tro cua chinh phu dién t trong quan 1y cong
CLO9 va cudc sdng

3. Danh gia mon hgc

ngﬁi g‘;‘“ Bai danh gia Thoi diém CDR mén hoc Ty 1& %
(1 2 €) 4 (5)
Ca nhan (LMS):
A1.2(5%) CLO4, CLO5
o R B B
banh gia qua A'1}3 (5%) ) Sau buodi hoc CLO6, CLO7,
) Nhom (LMS): x.
trinh 0 moi chuong CLO8, CLO9
A.1.1 (5%) 50,
A.1.4 (5%) °
A.1.5 (5%)
) . Bai thuyét CLO1, CLO2,
Pénh gi4 gitta ky il;"i“(g{/")“ 16p) trinh cubi mon | CLO3, CLO4,
Lo (1]
hoc CLOS5, CLO6
, A3l , CLO1, CLO2,
Pénh gia cudiky | o7: Cubi hoc ky CLO3, CLO4, 50%
Tu lugn CLOS, CLO6
Tong cong 100%

215




4.

K¢ hoach giang day

8.1. Ké hoach giang day 16p ngay (14 budi: 10 budi trén 16p + 4 budi LMS)

Hoat dong day va hoc Tai li¢u
Bubi CPR Hoc tai nha Hoc trén l6p Thuc hanh trén l6p Thye hanh trén Bai danh f,l‘::l;;
Noi dung a LMS ia ié
hoc * mon hoc P R B P B gia licu
Cong viéc SO C(.)P g S? Cong viéc S? Cong viéc S? tham
gio viec tiet tiet tiet Khio
C1: Giéi thi¢u CPPT
va xa h{i thong tin
- Khai niém CPDT va
su phat trién ctia no Bai tap
;uxihlé? ttr}::rrll gcg: | CcLol dsgéhtrvlizrcl leizrrllg Bai thuc tinh g o
U | 16 thong tin CLO8 | gidung | © | thuyé | 3 | hamh CP-L 115 ?ﬁ“lg 3]
- Hé thong gia tri cua bai hoc trinh i
CPPT
- CPDT mot ctra
- Céc yéu cau dbi vé6i
CPPT
C2: Cong nghé va
khung kién tric cia
CPDT Sinh vién Giang Bai tap
- Sy san sang cho CLO1 doc trude vién Bai thyuc tinh .12
2 CPDT CLOS ndi dung 6 thuyét 3 hanh CP-2 1.5 huéng TH [ ][’3[] ,
- Coéng ngh¢ cua bai hoc trinh 2
CPDBT
- Khung kién tric cia
CPPT
Trao d6i "
Thyc hanh phén tich CLO1 online trén Atél'lthféu
;| khung kién tric CLO2 hé théng 5 hégh wp. | [1.12],
chinh phi dién tir cia | CLOS LMS vé 1 [3]
Viét Nam CLOS8 chu dé
duogc giao
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C3: Hé thong thong g(l)réhtrvlizg
tin trong chinh phu N
dién tir not .dung
- Théng tin bai hoc 5 A.1.2: Bai
- Théng tin trong quan - — GllaAng . tap thuc
K CLO1 Sinh vién Vlel’% Bai thl.l'C hanh HP- [1] [2]
4 e théng thong in CLO3 | chuin bi thuyét | 3 | hanh CP-3 | L5 5 o
- Hé thong thong tin slidAes ‘?é trinh
trong quan ly (MIS) thu}:et t’rmh
- Hé théng thong tin tren l(fp N
trong CPPT theo chu de
cho trude
hodc tu
chon
Sinh vién
doc trudc
C4: Ung dung cia ndi dung
CPDT bai hoc
- Ung dung CPPT ¢ i
cap do qudc té CLOl Sv ty danh Bai tap
- Ung dung CPPT & CLO2 | gid: Trong Giang Bii th tinh
s | cipdoquocgiavadia | CLO7 | &9 én 16p vién ; hérf‘ﬁ C‘f,‘f 4| oLs hubng | [1], [2],
phuong: cung cap dich hang ngay thuyét ' TH-3 [3]
vu cong dién tir, mua sv .r}ghe co trinh
sam cong, thué dién tir, hi¢u qua
hai quan dién tir, thanh duge bao
phé théng minh nhiéu phan
tram? Tai
sao sv nghe
hiéu chwa
hi€u qua ?

4115




C5: Mo hinh hoat
dong cua CPPT Sinh vién
- M6 hinh hoa hoat doc trudce
dong cua CPDT noi dung
- Mo hinh hoda CPBT | CLO4 bai hoc Giang Bai thue Bai tap
6 theo mo6 hinh kinh | CLOG6 vién 3 hanh CP-5 15 tinh [1], [2],
doanh thuyét ' huong [3]
- Tiép can md hinh Sv tr danh trinh TH-4
ICTI , gid kha
- Xu hudng phat trién ning s
cua cac mo hinh dung
CPBT CNTT
CLO6 Oilrli‘lffeln A.1.3: Bai
Thyc hanh sir dung CLO7 hé thén tap thuc (1. 2]
7 cong thong tin chinh CLOS : £ hanh HP- S
S v o LMS ve [3]
phu dién tw CLO9 chit @& 3
duoc giao
C6: Cung cip dich vu . o
dién tir da kénh Sinh vien
- Chién lugc cung cap CLO1 ¢ truoe Gidn Bai 4
dich vu dién tr da| CLO3 “‘-’}Fgmg ye S
kénh CLO4 bai hoc 2 Bai thyc £ [1], [2],
8 A LA ahid thuyét 3 \ ) 1.5 huong
Thieét ké chién luoc CLO7 . hanh CP-6 [3]
LA LA A trinh TH-5
va he thong da kénh
- Chién lugc kénh thiét ”
bi di dong va mang xa SV wﬁ d%nh
hoi gia k¥ nang
| st dung
CPDT
C7: Cic yéu to quyét | 10 Sinh vién Giang Bii thue Bai tap
9 d%nh su thanh cong CLO3 d(ac. trudc Vlel’i 3 hanh CP-7 15 t1£1h [1], [2],
cia CPDT ndi dung thuyét huong [3]
- Céac yeéu to lay nguoi CLOS bai hoc trinh TH-6
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dung lam trung tdm CLO6

- Cac yéu t6 vé dich vu

dién tir

- Céc yéu to vé cong

nghé thong tin

- Céc yéu t6 vé ngudn

Iuc

- Céc yéu t6 vé xa hoi,

van hoa, dao duc va

phap luat

GLOs Trao d6i
5 . o online trén A.1.4: Bai

10 | op (it bai cin dodn | CLOS h¢ théng tap thue | [1, [2],

112 : CLO7 LMS ve hanh HP- [3]

CLOS chu de 4
duogc giao

C8: Xay dung va

thwe thi chinh phu

dien twr Sinh vién Giang Bai tap

- Lo trinh CPDT doc truée vién Bai thuc dnh | [1],[2]
11 - Chién lugc CPDT CLO4 X 3 \ : 1.5 % "

2 . . ndi dung thuyét hanh CP-8 hudng [3]

- Trién khai thuc thi CLO5 bai hoc trinh TH-7

CPDT :

- Giam sat, danh gia va

cai tién CPDT

- Quan tri du an CPDT

C9: CPPT ¢ Viét

Nam

- Su can thiét phai xdy Gian

dung CPPT ¢ Viét Sinh vién on g .. A.1.5: Bai
l, | Nam CLOS 1 4oc truroe N e c s h,Bil tg‘li"g s tap thue | [1], [2],

- Su phit tién cia | O® | 1didung o oo | hanh HP- |  [3]

CPDT ¢ Viét Nam bai hoc 4

- Co s& phap ly cho
chinh CPPT ¢ Viét
Nam

- Céac giai phap phat
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tricn CPDPT ¢ Viét
Nam
- Théo luan cac tinh
hudng CPDT ¢ Viét
Nam
CLO1
Sinh vién Giang A.2.1: Bai
CLO2 \ n e C o A
o L CLO3 doc thao vién danh Cac tinh thuyét (1], [2]
13 Thuyét trinh va thao CLO4 luén va 6 gia cac 3 huong thao 1.5 trinh HP-6 [’3] ’
lun céc tinh huéng chuan bj tinh lugn
CLO5 thuyét trinh hudng
CLO6
CLO1
CLO2 Sinh vién Trao dbi
A CLO3 on tap ca i &
14 On tap onjap cac 6 onlmeAtren 5 [11, [2],
: CLO4 ndi dung h¢ thong [3]
CLOS da hoc LMS
CLO6
Cong 90 30 15 15
8.2. Ké hoach giang day 16p t6i (20 budi: 15 buoi trén 16p + 5 budi LMS)
Hoat dong day va hoc Tai li€u
3 a chinh
Bubi CPR Hoc tai nha Hoc trén l6p Thuc hanh trén l6p Thye hanh trén Bai danh va tai
N§i dung = LMS ia ié
hoc mon hoc " Ci ” " ” gia li¢u
A - 0 ong 0 A - 0 A - 0 tham
Cong viéc . vide tidt Cong viéc tidt Cong viéc tibt .
C1: Gioi thiéu CPPT CLO1 Sinh vién Giang Bai thyc Bai tap (11, [2]
1 va xa h§i thong tin doc trudce 6 vién 1.5 | hanh CP-1 1.5 tinh [’3] ’
- Khéi niém CPPT va ndi dung thuyét hudng
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su phat trién ciia n6 bai hoc trinh TH-1

- Xa hoi thong tin va

su phat trién cua xa

hoi thong tin

- Hé thong gia tri cia

CPPT

- CPDT mot ctra

- Céc yéu cau ddi voi

CPPT

C2: Cong nghé va

khung kién tric cia Sinh vién Giang Bai tap

CPDT CLOT | doc trude vién tinh 1. [
2 - Sy san sang cho CLO2 ndi dung thuyét 3 0 huéng TH [ ][’3[] ,

CPDbT bai hoc trinh -2

- Cong nghé cua

CPPT

C2: Cong nghé va Sinh vién Giang Bai tap

khung kién trac ciaa | CLOI doc trudce vién Bai thuc tinh .12
3 CPPT CLO2 ndi dung thuyét 1.5 | hanh CP-2 1.5 huéng TH [ ][’3[] ,

- Khung kién trac cua bai hoc trinh -2

CPPT

Trao doi "

Thyec hanh phén tich CLO1 online trén Atél'lthféu
, | khung kin tric CLO2 hé théng héfl’h wp. | [1.12],

chinh phi dién tir cia | CLOS LMS vé 1 [3]

Viét Nam CLOS8 chu dé

duogc giao

C3: Hé thong thong . A.1.2: Bai

tin trong chinh phu Sinh vién Gllang . tap thuc

dién tir CLOL 1 foc truoe vien Bai thuc hanh HP- | [1], [2]
5 L CLO3 thuyeét 1.5 | hanh CP-3 1.5 S

- Thong tin ndi dung trinh 2 [3]

- Théng tin trong quan bai hoc

ly
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- Hé thong thong tin Sinh vién
- H¢ thdng thong tin chuén bi
trong quan ly (MIS) slides dé
- H¢ thong thong tin thuyét trinh
trong CPDT trén 16p
theo chu dé
cho trude
hodc tu
chon
Sinh vién
doc trudc
ndi dung
bai hoc
C4: Ung dung cia CLO1 Sv ty danh Bai tap
CP})T ) CLO2 gia: Trong Giang . tinﬁ
- Ung dung CPDT 6| g7 | giolénlop vién Bai the huéng | [1], [2]
6 cap do quoc t& hang ngay thuyét 1.5 hanh CP-4 1.5 TH-3 [’3] ’
- Ung dung CPDT & sv nghe ¢ trinh
cap do quoc gia hiéu qua
duoc bao
nhiéu phan
tram? Tai
sao sv nghe
hiéu chwa
hiéu qua ?
C4: Ung dung cia
CPDT
- Ung dung CPPT ¢ | (10 Bai tap
cap do dia phuong: CLO2 Giang Bai thuc tinh
cung cap dich vu cong vién . N huong [11, 2],
7| dién tir, mua sim cong, | 707 thuydt | 1> | hanh CP-4 3 15 TH3 | [3]
thué dién tir, hai quan trinh
dién tir, thanh phd
thong minh
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C5: Mo hinh hoat
dong cua CPPT Sinh vién
- M6 hinh hoa hoat doc trudce
dong cua CPDT noi dung
- Mo hinh hoda CPBT | CLO4 bai hoc Giang Bai thue Bai tap
g theo mo hinh kinh | CLO6 vién 15 | hanh CP5 15 tinh (11, [2],
doanh thuyét ’ ' huong [3]
- Tiep cdn mo hinh Sv tu danh trinh TH-4
ICTI , gia kha
- Xu hudng phat trién nang sir
cua cac mo hinh d
CPDT V18
CNTT
CLO6 0};{;‘; Ctlféln A.1.3: Bai
Thye hanh sir dung CLO7 he thén tap thuc (1], [2]
9 cong thong tin chinh CLOS LMS Vég hanh HP- [’3] ’
phu dién ti 1 I 3
CLO9 chu de
duoc giao
C6: Cung cip dich vu . i
dién tir da kénh Sinh vién
- Chién lugc cung cip CLO1 d(ac. truoe oA
dich vu dién tr da | CLO3 | noidung Gidng Bai ap
jo |¥emh cLog | Dbarhee huydt | 15 | | Baithwe | hggll: (13, [21,
- Thiét ké chién luogc CLO7 trir}llh ’ hanh CP-6 ’ TH Sg [3]
va h¢ thong da kénh i
- Chién lugc kénh thiét )
bi di dong va mang xa SV n{ danh
hoi gia k¥ nang
| st dung
CPDT
iR chanhisduny CLOG6 Uiz aio! A1.3: Bai
11 cong thong tin chinh CLO7 Olrllélrtf étrrlegn I;[:rr:lflﬁrlg [1][’3[]2]’
phu dién tir 2 CLOS LMS vé 3
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CLO9 chu de
duogc giao
C7: Cac yéu to quyét
dinh sw thanh céng
ciua CPDT
- Céc yéu tb lay ngudi
Cit yhu g vedich vy | CLO2 | Sinhvien Gidng ) Bii p
dién tir CLO3 dog trudc vién Bai thuc tll}h (1], [2]
12 Toi KA A A noi dung thuyét 1.5 hanh CP-7 L5 huong S
- Cdc yeu 16 ve cong | CLOS | yyip0c trinh TH-6 31
nght thongtin -~ | CLOG '
- Cac yéu to vé ngudn
Iuc
- Céc yéu td vé xa hoi,
van hoa, dao duc va
phap luat
ELOS Trao doi
2 . o online trén A.1.4: Bai
s | et dinhgd | cLos ing |5 | e | (10
112 : CLO7 LM»S Ve hanh HP- [3]
CLOS chu de 4
duogc giao
C8: Xy dung va Sinh vién Gidng Bai tap
14 g::: . l.;h‘ chinh - phu cLos | doc e vien | . dnh | [1], 2],
Tn s ndi dung thuyét huong [3]
- Lo trinh CPDT CLOS | bai hoc trinh TH-7
- Chién lugc CPPT :
C8: Xay dung va
thwe thi chinh phu
dién tir Sinh vién Giang Bai tap
15 - Trién khai thyc thi CLO4 doc trudc vién ) Bai thuc 1 tinh [1], [2],
CPPT noi dung thuyeét hanh CP-8 hudng [3]
- Gim sat, danh giava | O | baihoc rinh TH-7

cai tién CPDT
- Quan tri du an CPDT
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C9: CPPT & Viét
Nam
- Su can thiét phai xdy Gian
dung CPPT ¢ Viét CLO5 Sinh vién Viéng A.1.5: Bai
16 Nam i CLOG doc trudc thuyé t ) Bai thuc 1 tap thuc [11, 2],
E:P%IT p}{a;t tlréén cua nlf)i cLung trinh hanh CP-9 hanh HP- [3]
o Viét Nam ai hoc 4
- Co s& phép ly cho
chinh CPPT ¢ Viét
Nam
C9: CPPT & Viét
Nam Giang
Cac giai phap phat CLOS5 Sinh vién vien A.1.5: Bai
trien CPDPT & Viét doc trudc £ Bai thuc tap thyuc [11, 2],
71 Nam CLO6 | 6 dung tt‘r‘gﬁt 2 | hanh cPoo | ! hanh HP- | [3]
- Théo luan cac tinh bai hoc 4
huong CPPT ¢ Viét
Nam
g:g; Sinh vién Giang A.2.1: Bai
o L CLO3 doc thao vién danh Cac tinh thuyét (1], [2]
18 Thuyét trinh va thao CLO4 luén va gia cac 1.5 huong thao L5 trinh HP-6 [’3] ’
luén cac tinh huong 1 chuan bi tinh luan
ELSZ thuyét trinh hudng
L
CLO1
CLO2 Sinh vién Giang A.2.1: Bai
) CLO3 doc thao vién danh Cac tinh thuyét (1], [2]
19 Thuyét trinh va thao CLO4 ludn va gia cac 1.5 hudng thao 1.5 trinh HP-6 [’3] ’
luéin cac tinh huong 2 CLOS chu,ﬁn bi ﬁI"lh luan
CLOS thuyét trinh huong
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CLO1
CLO2 Sinh vién Trao doi
20 | onao oy | Sminee | et e
CLO5 da hoc LMS
CLO6
Cong 90 30 15 15
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Ghi chu:

CP-1 Bai thyc hanh trén 16p C1: Thao luan nhém sau khi xem cac phong sy vé vai tro cua chinh phu dién
trong xa hdi hién dai?

CP-2 Bai thyc hanh trén 16p C2: Phéac thao khung kién triic cua mot chinh phu dién tur

CP-3 Bai thyc hanh trén 16p C2: Théo luan nhém vé xay dung mot hé thong thong tin trén co sd cac dir li€u
cho sin

CP-4 Bai thuc hanh trén 16p C3: Lam viéc nhoém tim kiém va gidi thiéu cac ung dung CPBT

CP-5 Bai thuc hanh trén 16p C3: Thao ludn nhém va phan tich cac mo hinh hoat dong ciia CPDT

CP-6 Bai thyc hanh trén 16p C4: Thao luan nhom veé cac kénh phuong tién thong tin truyén thong hién nay
dugc chinh phi st dung

CP-7 Bai thyc hanh trén 16p CS’: Thao ludn nhom \(é yéu to vé con nguoi, cong nghé, nguon luc, van hoa, dao
dtrc, phap luat taic dong dén qua trinh phat trién CPDT

CP-8 Bai thyc hanh trén 16p C6: phat thao mét dé xuat vé mét du an CPDT cho mdt co quan, don vi cong

CP-9 Bai thyc hanh trén 16p C7: Thao luan nhéom vé phan tich SWOT cho chinh phu dién tir cia Viét Nam

TH-1 Bai tap tinh huong C1: Cai cach hanh chinh va CPDT tai TP. H6 Chi Minh

TH-2 Bai tap tinh huong C2: Danh gia hé thong thong tin cua truong DPH M TP. HO Chi Minh

TH-3 Bai tap tinh huong C3: Mang xa hdi tac dong dén hién tugng thong tin bat can xing nhu thé nao?

TH-4 Bai tap tinh hubng C3: Ung dung cua CPDT trong xiy dung thanh phd thong théng minh

TH-5 Bai tap tinh huong C4: chia s¢ mdt thong di€p st dung CPDT bang nhi€u kénh khac nhau.

TH-6 Bai tép tinh huong C5: Danh gia sy thanh cong khi sit dung CPPT cuia thanh pho Seoul

TH-7 Bai tap tinh hudng C6: So sanh quan tri CPDT va thuong mai dién tur

TH-8 Bai tap tinh huong C7: B¢ xuat giai phap de phat trien CPDT tai dia phuong

HP-1 Bai tap thuc hanh trén LMS C2: Liét ké cac dich vu cong da duoc so hoa

HP-2 Bai tap thuc hanh C3: Sv doc mot bai bao va dua ra nhan dinh cua minh

HP-3 Bai tap thyc hanh trén LMS CS5: Sv thao tac va trén cac cong thong tin chinh phu dién tir va vict bao cdo
ngan ve cach str dung va dua ra danh gia.

HP-4 Bai tap thyc hanh trén LMS: Sv doc cac bao cdo ve dé an 112 va phan tich nguyén nhén dan dén that bai
cta d€ an nay

HP-5 Bai tap thyc hanh trén LMS: Sinh vién doc bao céo vé cai cach hanh chinh va mg dung cdng nghé thong
tin va dua ra nhan xét

HP-6 Thuyét trinh nhém theo céac tinh hudng chinh phu dién tir trén the gioi: NewYork, HongKong, London,
Han Qudc, Singapore, Dirc

5.  Quy dinh cia mon hgc

Quy dinh vé nop bai tap, bai kiém tra: Sinh vién ndp bai tap dugc giao dung han va
c6 mit dung gio quy dinh dé 1am bai kiém tra.

Quy dinh vé chuyén can: C4 nhan sinh vién va cdc nhom can hoan thanh it nhat 80%
bai tap duoc giao dé dat dugc diém danh gia qua trinh

Quy dinh vé cdm thi: Sinh vién vang qua hai budi hoc trén 16p s& khong duoc tham
gia thi cubi hoc ky.

Noi quy 16p hoc: Sinh vién can tuan theo ndi quy cia Trudng Pai hoc Mé Thanh

phb Ho Chi Minh.
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KT. TRUQ’N G KHOA Giang vién bién soan
PHO TRUONG KHOA

Nguyén Minh Ddi
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